
A guide to supporting 
learners with EBSA

Don’t 
•	 Assume non-attendance  

is defiance or laziness
•	 Use shame, blame, or  

punitive approaches
•	 Compare the pupil  

with peers
•	 Force disclosure of 

personal experiences
•	 Focus solely on 

attendance percentages
•	 Remove support too 

quickly
•	 Dismiss physical 

symptoms
•	 Exclude pupil voice  

from decisions
•	 Expect immediate  

full-time attendance
•	 Use confrontational 

language when 
discussing attendance

Do 
•	 Build trusting 

relationships
•	 Listen with curiosity  

and empathy
•	 Validate emotions 

without reinforcing 
avoidance

•	 Maintain calm, 
predictable routines

•	 Make reasonable 
adjustments where 
appropriate

•	 Involve the pupil in 
planning support

•	 Focus on strengths  
as well as difficulties

•	 Celebrate small steps  
and progress

•	 Work collaboratively  
with families

•	 Review support regularly


